
 
CORRIGENDUM-1 POST PER-BID MEETING HELD ON DECEMBER 27, 2022 

 
Tender ID No. 567066  

 
RFP:  Selection of Partner Agency for Operating, Maintaining and Managing Six Mobile 
Medical Units across Project locations of GMDC for “Provision of Healthcare Facility 
through Mobile Medical Unit” 

 
 

Sr. 
NO 

Relevant Section in RFP 
and Page NO. 
 

Query Response from GMDC-GVT 

1. General Query Request to consider 1 week for the submission of 

hard copies through post 

 

The last date & time for hard copy Receipt/ 
Submission) of Technical Bids is extended till 
17/01/2023 (Tuesday) (03:00 PM) 
 
Accordingly, last date & time for Receipt/ 
Submission) of Bids online is extended till 
13/01/2023 (Friday) (06:00 PM)  
 

2. Page 52, Annexure-4, 
Eligibility Criteria of the 
Bidders, (Point 4)  

Minimum 15 Medical Staffs (MBBS, MD Doctor, 

BAMS, BHMS, Nurse, Compounder, Tele 

Consultation) under its current operation and 

payroll. Request to provide the exemption of the 

qualifications  

 

 

Please read as follows: 
Minimum 15 Medical Staffs (MBBS/ MD Doctor/ 

BAMS/ BHMS/ Nurse/ Compounder/ Tele 

Consultation) under its current operation and 

payroll.  

3. Recruitment, Training, and 
Deployment of MMU Staff, 
Page 17 

Will the authority consider MBBS doctor registered 

from any other State Council? 

Yes 
 

4. Recruitment, Training, and 
Deployment of MMU Staff, 
Page 17 

Will the authority consider ANM, GNM & BSc. 

Nursing qualified candidates including Diploma in 

Nursing  

GNM, BSc. Nursing and Diploma in Nursing will 
be considered 
 
 



Sr. 
NO 

Relevant Section in RFP 
and Page NO. 
 

Query Response from GMDC-GVT 

5. Page 19, Mobilization and 
selection of villages 

Will the authority provide basic support in 

identifying the target villages. 
Yes 

6. Page 19, Technologies to be 
deployed (Point 2) 

Will telemedicine consultation be given as a regular 

option or only as a contingency plan.    
Telemedicine will be an integral part of the 

model and services of the specialist will be as and 

when required.  

7. Page 20, Equipment 
Maintenance 

Authority is requested to provide a provision of 2 

full days, in minimum, to make replacement/ 

repair of non-functional equipment  

Minimum 2 days but not later than 4 days. 

8. Page 24, Point 15 The Authority is requested to clarify on how the 
Annual Operating Plan annual ceiling will be 
finalized. 

Please refer page 26 Article 3. 

9. Page 27, Article 4, Point 1 The Authority is requested to provide clarity on 
capex cost whether to be included in Annual 
Management Fees or it was on reimbursable as per 
Annual Operational Plan.  

Capex is reimbursable. Please also refer Page 28 
Article 4, Point 2.  
 

10. Page 28, Article 4, Point 2 Medical Equipment is a onetime purchase. It 
should be included in Annual Maintenance fee or 
in Reimbursement component 

Medical equipment is reimbursable. Please also 
refer Page 28 Article 4, Point 2.  

11. Page 40, Article 27, Point 5 Is the authority having any mechanism for 
obtaining the satisfaction levels of patients or the 
agency has to run the process of CDI. 

Yes 

12. Page. 43, Point 3 The Authority is requested to consider deleting 
Medico Legal Cases (MLC) work from Partner 
Agency’s responsibilities. MLC documentation 
work takes relatively long time, which may hamper 
regular services at MMU. The Consequent 
entailments of MLC do not suit the MMU, which is 
a Visiting Health service facility. 

As per the RFP and in line with the applicable laws 
of Government of Gujarat and Government of 
India.  

13. Page 41, Article 27, Point 7 Is there any community mobilizer required for the 
awareness programme or the MMU staff should 
conduct? 

There is no specific provision for Community 
Mobiliser in the RFP. However, Project 
Implementing Agency will ensure Community 
Awareness.   
  



Sr. 
NO 

Relevant Section in RFP 
and Page NO. 
 

Query Response from GMDC-GVT 

14. Page 65, Annexure-12 The Annexure contains only 4,5 and 6. Please 
provide the details of rest of services.  

Please ignore. This is 1,2, and 3.  

15. Page 65, Annexure-12, Point 
4  

The authority is requested to consider age from 30 
for diabetes & Hypertension screening 

Considered & Agreed  

16.  General Query For the documents submission CA certification is 
mandatory and also mentioned to submit original 
bills. Generally, Utilization Certificate provided by 
organizations  

As per the RFP 

17. General Query The Authority is requested to consider Single 
monthly Invoice which includes Capex & Opex of 
the project. 

Reimbursement as per the Article 4, point 2, page 
28 of the RFP.  

18.  Page 16, Chapter 2 The Authority is requested to specify the necessary 
furniture and fixtures required.  

Upon selection of agency the decision will be taken 
by the Competent Authority   

19. Page 14, Article 2 The Authority is requested to clarify that 104 
Health helpline provided by the state govt. where 
MBBS doctors guides the patient be considered for 
the experience? 

Yes 

20. Page 23 Whether bidder needs to procure the vehicles and 
same shall be reimbursement by authority on 
commissioning of service?  
New Vehicle with fabrication to be purchased by 
the agency and reimbursed by the authority within 
how many days? 
 

Upon selection of agency the decision will be taken 
by the Competent Authority   

21. Page 28, Article 4 Point 2 Generally, the purpose of a CA certificate is 
obtained to certify the fact which is generally 
feasible in a single instance exercise. Involving CA 
to be certified for monthly cost may not be possible 
as CA will not have a bandwidth to check the actual 
utilization of expenses on monthly basis. for e.g. 
maintenance/medicines replenishment, etc. Also, 
in many state contracts it is a committee setup by 
tendering authorities/nodal officers checks the 
utilization of expenses. CA may not have the 

As per the RFP 



Sr. 
NO 

Relevant Section in RFP 
and Page NO. 
 

Query Response from GMDC-GVT 

sufficient expertise to confirm whether expenses 
are correctly utilized or not?  

22. Page 17 Is it required to have setup inside the MMU to 
support childbirth? 
 

No 

23. Page 17 Male or female staff nurse required? Female staff nurse is preferred 

24. General Query  Is there any specific list of medicines to be 
arranged? 
 

Upon selection of agency the decision will be taken 
by the Competent Authority   

25. General Query  Any specific EMR software is required to maintain 
patient data?  
 

The Selected Agency has to develop an 
Management Information System in consultation 
with GMDC-GVT 

26. General Query  Is there any specific list of equipment’s to be 
arranged in MMU? 
 

Upon selection of agency the decision will be taken 
by the Competent Authority   

27. General Query  What will be the operational hours for MMU? 
 

8 Hours Per Day of field operations. It may add 
up further for starting from its station and 
reaching back to station 

28. General Query What will be the station point for MMU? 
 

The Concerned Project Office of GMDC Ltd.  

29. General Query Is there any vehicle specifications/make and 
model/specific fabrication requirement for MMU? 
 

Force Tempo Traveller Ambulance, Seating 9+D 
BSIV, 3350 MM WB Diesel Engine with Power 
Steering, BSIV with ABS 2017. 
Fabrications will be as per the requirement 

30. General Query  Is there any age limit for vehicle? Or vintage good 
condition vehicles can be deployed? 
 

As per the GMDC Write Off Policy 

31. General Query Lab Tie-up with Govt. Hospital or Private Lab? 
 

Any nearest laboratory 

32. General Query Reports should be signed by an MD Pathologist or 
Microbiologist or MMU MBBS Doctor can sign the 
reports? 

MBBS Doctor 



Sr. 
NO 

Relevant Section in RFP 
and Page NO. 
 

Query Response from GMDC-GVT 

33. General Query At the end of the project ownership of mobile 
vehicle van equipment will remain with whom 
 

GMDC-GVT will be the owner of all equipment 
and MMU. Purchase shall be done in the name of 
GMDC-GVT. 

34. General Query Kindly reduce the penalty to  
Number of days absent during a quarter of 
required manpower  
6-10 days :- Deduct 0.5% of the payable quarterly 
Management Fee for the quarter in which the KPI 
is reviewed 
More than 10 days :- Deduct 2% of the payable 
quarterly Management fee for the quarter in which 
the KPI is reviewed 
 

As per the RFP. 

35. General Query The Authority is requested to omit the net positive 
net worth eligibility clause 

Out of the last five years, as mentioned in RFP 
best of three years will be considered for net 
worth as well as for turnover.  

 


