
NOTICE FOR LIGNITE CUSTOMERS 

 

Dear Customers, 

We are pleased to inform you that GMDC has started a dedicated second helpline no. 
+916357425636  for issues related to 

1) Errors faced during Online DO Booking  
2) Failure message while online DO Booking 
3) Refund of Online DO rejection Case 
4) Refund of Online DO multiple payment 
5) Monthly Refund of Lignite  
6) Any other issue related to Refund of Lignite 

The dedicated second helpline number +916357425636  will be active from                   
1st May,2022 onwards and both helpline numbers will be operational on all working 
days from 10:30 AM to 6:10 PM. 

You are requested to contact on +916357425636 for the queries related to online DO 
Booking and Refund of Lignite.  

Further, for online DO Booking Error and Refund status the following details shall be 
provided by customers while raising query. The same can also be sent by email to 
sales@gmdcltd.com . 

CUSTOMER ID  
CUSTOMER NAME  
DO Reference No.  
RAZORPAY/NSDL Payment ID  
 

The regular Customer Care number +916359947641 will be handling other issues as 
usual. 

Marketing & Sales Department, 

GMDC Ltd, Ahmedabad 
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 amn[ jNivti ain>d YiyC[ k[, J.a[m.D).s). m[n[jm[ºT oiri a[k b)ji[ h[Ãplien 

n>br 6357425636 p\At*t kr[l C[. j[ni pr aip n)c[ dSi<v[l kimi[ s>b>F)t smAyiai[ miT[ 

s>pk< kr)Ski[Ci[. 

1. ai[nlien D).ai[. b&k)>g drÀyin Yy[l B*li[ miT[. 

2. ai[nlien D).ai[.b&k)>g smy[ (nOfLtini[ s>d[S. 
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6. (l³nieTni r)f>Dn[ lgt) aºy ki[epN smAyi miT[. 
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hilmi> aml) (nym)t kATmrk[r n>br 6359947641  pr rib[ti m&jbn) aºy smAyiai[n&> 
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s[Ãs a[ºD mik[<T)>g (vBig 

J.a[m.D).s). l)m)T[D - amdivid 

 


