FUELING THE GROWTH

IMPORTANT NOTICE
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NOTICE TO OUR ESTEEMED CUSTOMERS/ ASSOCIATES

This is to bring to the notice of all of our esteemed customers/ associates that
subsequent to enabling the online payment system under the Pay Gov module of
NSDL e-Governance, we hereby notify/ convey that all the refunds would be done
on a monthly basis and the amount of refunds will take place in the same manner/
mode in which the remittance was made to the account of GMDC. To further
clarify the matter, for example:

Remittance done from an account no. 12345 with IFS Code ABCDOXXXXXX
would be refunded to same account no. 12345 only

Similarly, remittance done through a Credit/ Debit Card no. 1234 5678 0000 0000
would be refunded to same credit/ debit card no. 1234 5678 0000 0000 only.

The system captures detail of Remitter Payment Mode and therefore, the refund
would also go via same payment mode and in the same account number whether it
is Account Number or Card Number or Wallet or UPI or any other valid mode.
Transaction through Pay Gov Module is safe and well tested before making it
online. Please never share your OTP/ PIN/ Password to anyone. GMDC or its
employees will never ask our esteemed customers any such detail over phone or
SMS or mail. Moreover, GMDC assume that the proceeds of Sale is coming to
GMDC account through customers’ own account and therefore the eligible refund
amount will go back always to same account in same payment mode.

Hope, the above clarifies the matter in true spirit.
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